CC-FS
Custom Cash-Flow Services
Customized Services to Fit Your Needs

April 3, 2001
Ms Annette Gardner

President
American Billing Systems, Inc.

Re: On-going Consultation and Telephone Support

Dear Ms. (ardner:

| have consulted with the personnel i the technical and marketing suppon departments
of ABS on many occasions. | can honmestly say everyone, without exceéption, has been
outstanding  You have a super staff! [ have also frequented the web site several times
and foumd it to be extremely nseful,

In keeping with the above referenced “fife lines”, and paragraph C, page 2 of the
Purchase Agreement. enclosed you will find check number 1234 in the amount of
$300.00 to cover the cost of the annual fee, This will enable us to continue with vour
vahied consultation and suppornt for an additional year -

Continued thanks to all.
Simcerely,

David Rhoads
Owaner/Consultant

Encl.



CASH FLOW TECHNOLOGIES

stk Flow Soluiions For Your Cash Flow Prodfems™

Dear ABS:

| got mix first account July 2000 T weent for my training &t the end of Margh and began starting 10
genirate business wwards the end aof April. Tt took me a litle loager for my first necount beoause | kad o
ot of challenges abead of me,

My hushand | came home from trarining on a Sawurday. we told our family |ste that might that we were
maving, and then moved that following Saiurdey, My husband s o self-employed carpenter uncl Be had s
cobiadule nlready booked forthe summes, 1 moved with my Z4-veur-old daughier o sart my new business
arsd iy hushand remained at our eher howse 1o fiaish his work for the summer. | moved because W
dericded it wonld be best for me e starl oif new huskitess al ouf new location instead of starting i1 and then
huving m move my huginess in about 5 monthi. This is wheea my challenges began: | moved 1o & new
area: 1 didn’t kaow my way wround 1o anywhere: | didn’e know any businessses in the ares; [ didn"t know
ANYONE lot alone have a “warm market”; and 1 didn™s know anyoni 1o baby =it my duughter while 1 wer
ol to got busingss. ot 1 hud o goal and | was determined to achievo it My gosl wis to af beast huve a
wiairl this summer with my business, That way when my husband meyved with me ot the end of summer, W
would ot |east havee some mcome (0 make the trensision smoodher, | me my personal gool by geting my
first accoeri!

Since 1 did not have o "warm market”, | decided 1 would ssan by sending letters w doctor's affices: [ uzed
The Yellew Puges and [ would pick out 10 practices i comiact, T would then call those offices, ask for
ihyeir business hours ind ask for the nome of the office manager, Then | would send our a leter glong with
some brochures and a marketing fyer o the sttention of the office manager, The following wisek | vl
Foflew up on my Leser by visiting the practice gnd trv 1o obiloin an appointrent whh the office marager o
come hack to evaluite the practice. My Feseset of leners and conlacts gave me & appointment 1 go back
o gvelome the practice. My second set of leliors also gave me the opporluniy (o go back o evilumic the
practice. [ wus then ahie to give those two practices a proposal for the Electronke Clatms Filing i the
PPP. One uf these practices signed the cantract for the PPF! This practice is curnently sending out SOU-
1000 invidees a month, They asén't stre yer if they wan: ma o file their claims electronically (they dre not
currently filing elecronicallyd, but the with thie PPF I have my “font in the doos™! Actually. the only reason
1 had the opporiuaity 10 &VEn present i proposal with the electronic clafrms filing i because of the PPP. The
PEP gave me un opportunity and #n edge that [ wold Aot ctherwise have had if | didn't huve the PRP

program to offer.

This i only one accoumni lof now, bul 1L 3 sl [ hiave had such seecess in my marketing that 1 am very
pleased with the resulis. [ will keep marketing ryself o g more accouils, 1have annther set of letiers
already in the matl and 1 will be fallawing up on them pext wesl T am very glad | went 10 the iraining in
Texas! Without that training and the help of Lenny, | am nolsure what T would be doing. Well, [ 1ake thm
back: 1 know what 1 would te daing, MOTHING and 1 would be sung 10 fall if 1 had tried this on my own

withopl ABS halp,
‘hipnk you for sl ¥

io Anne Spondcer
ash Flow Tiechnotoghs




Outsource Billing Services, LLC

Mayv 7, 2002
American Billing Systems
Lenny,

| finally did it, | got my first two accounis! One is a Life Insurance Company that wanis
w0 do Pre-Authorized Checking for their monthly premiums. | had initially mailed out the
brochure and letter on B/29/01.

[ got a call from this woman who had gotien the letter back in August, she left it on her
desk and came across it a few weeks ago, put it in her drawer and then afier talking with
someone in the office, she remembered my stufl, pulled it out and called me. | signed her
this week.

As part of the setup fee, I will mail letters (on her letterhead) to all her existing customers
and [ will supply her with forms (o sign up an new customers. She would like 1o have
most of her customers on this as soon as she can (over 3.0000!

It was that easy, just like fishing, put the bait on the line, throw it out there until vou get a
nibble, then reel it in.

| also sipned up a mailbox/postal business. | stopped by on his first day in business and
dropped off a PAC brochure, | will be drafiing his customers for their “running tab” each
month! He has already told other people about my service. and | have brought him
brochures and business cards and promised him a finder's fee if | signup anyone he sends
my Way.

ks‘?
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Outsource Billing Services, LLC



U.S. BUSINESS SOLUTIONS, INC.

April 29, 2002
Dear Lenmy:

I just wanted to write to you first and foremost to say thank you for all of your technical
support and your expertise. As you know 1 pot licensed from ABS in December 2001, "When
I firet ot all of my marketing materials in December | was ecstatic. [ knew that what [ had
was unlike what any ather billing service was going to have. I actively started marketing our
new company in December 2001,

After about 2 month I signed my first client, which is 8 Chiropractor, This particular
Diectar was with another billing service in the area and needless to say he was having
remendous problems. His accounts were erroneous and ke had no way of checking up on this
other billing service because they had 1o upload his files on a monthly basis..

I z0ld him on the fact that we had the best technology in the 1.8, and that with our
technology everything is 100% real time accessibility, which no one else has. This put his
fears to rest right away, He signed on with me for & year contract and he has since refermed 2
other doctors 1o me. My company has grown from O clients to % clients come this Monday
442902,

My anticipation is 1o have 50 or more medical practices by the end of this vear, With your
technology and marketing support a billing service will never go wrong. The only things that
your licensee's have to do is put their feet to the ground and go for it. Your licensee’s also
must give the best customer support available and maintain o level of professionalism at all
times and they will have life long clients and friends as well as make a tremendous living.
Lenny, you have been fantastic and | want to say again that your product and service has
provided me with the opportunity of a lifetime. T finally have gotten away from a JOB and
am doing something that I truly enjoy.

Sinceraly

P.5. The keys to success in this business are: Smile, Enjoy what you are doing, Persevere and
Mever give up even if things are going slower than what you would like them too. T will never
forget what Ann said in the training tape. "The only way 1o fail in anything you do is 1o Quit"
"If you never quit you will never fail,"



McDaniel Cash-flow and Billing Solutions
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Dear ABS,

We are Les and Cynihia McDaniel of McDansel Cash-Flow and Billing Solutions, licensees for
only & manths, and a brother and sister ligenses feam.

in addition o the apartmeant complaxes we zre already in, we are ecstabc to annource our
imfest confract signing. We hed bean beating the bushes, az you tell us'to do, and got a call
back fromm a doclor practicing in Texas, Oklahoma, and Arkansss!l] 3 slates, 5o imaging Iha
putput of electronic bBlings.

Pt only oo wie have thelr electronic billings, but ke also |s going fo ONLY exiend credii to
patients who hava signed up for the Palient Fayment Plan. Tres is going 1o ba absclutedy
awesoma!! Wa will be abla 1o bill every palient thal doesn pay direcily in cash, and since he
prefers MOT to have o handle cash, iLmeans thal we will be bilEng all ks patients,

I addition, this dostor has another doctor that he hag already referred us to, and she is going
to be signing confracis fomarrow. She i going o be doing the same a3 he 5. only allowing
patients who uss PPP or aur alectronic billing 1o ba sendsad

There is a third doctor signing wup within the wesak, =0 we have 3 doctors from ondy 1 conlacl.
i, and what is absolutely wandearul, foa, is when 'we first mat with hirm, be had asked us ™|
have one question for vou: Why doesnt EVERYBODY use vou guys™

EVERYBODY in ABS. Y'sll are temifich!!!

Fay

Las and Cynthia MeDaniel



