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TO: Annette Gardner

. AT c/lc American Billing Systems, Inc. FAX#: B17-446-3236
FROM: Casey Gallock

AT: Accustat Cash Flow Solutions

Here is the Referral Call Report that you faxed to me. | have only received
the one call from James Alfajara in the Los Angsles area of Southern
California. | believe he said that the man he spoke with in Texas was

Chuck Day, however, | am not positive of the last name but | believa it was
Day.

I would love to talk to anyone that you want to refer to me. | say this, with
complete confidence, because | would never endorse a product that | do
not believe in 100%. There is no amount of money that could sway my
opinion if | do not believe in what | am saying. Remember that | am from
Missouri, you have to show me what your saying is true. And you did!

The first client that | obtained was the hardest. After that, it has been
completely easy sailing, by the grace of God. | can nat believe how easy
\ the other clients come to you by referrals. You don'teven havetodo a

' presentation on the second, third and following clients. 1t is all by referral.
The only way a doctor or medical facility would refer you to their friends and
colleagues is by total satisfaction with your sarvices. If you are doing your
end of the job, the rest will simply fall into place. It's definitely like the old
adage says, "You reap what you sow”", and "The road that you choose to
walk down, good or bad, will come back to you ten fold".

| could not be happier with the program and product that you offer, except if
| was the one that designed It, of course. Here's wishing each and every
one in the "family” of American Billiing Systems, Inc., a "Very Merry
Christmas" and a "Very Prosperous New Year”, for all of us.

| am sincerely blessed with the opportunity to be a member of your
magnificent "family". Thank-You for the chance of a lifetime!

With Love and Sincerity

Casey , Madera, CA
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Billing Solutions of South Florida, Inc.

November §, 1999

Amencan Billing Svstems
13309 Reszarch Blvd.
Sutte 705

Austin, Texas 78730

Dear Jemnifar,

['am happy to announce that we pick up owr firse account, a vascular surgeon, We will be sefting him
up on the Paticnt Payment Plan tnitially, as many of his patient's procedures are ciective and nor
covered by insurance. Our new client is putting us in contast with a colleague that he shares office
space with who is currently using a billing service with very linle satisfaction. This is very axciting
and we promuse Lo k22p vou posted as 1o the resulis.

Jennifer, as vou Keew we mied a ot of different marketng appreaches, maifings, walk-in's, phone
calls, faxing ¢ic. you name it and we tricd it but we found that the best way o get started in this
business is by the warm market spproach Cold calling techniques o wark it juss takes a linde longer.
We do not recommend starting out cold especiully to antyene who may fack confideace or zeis
discouraged eaaly, (That’s me),

We also decided 1o hure a couple of wlemarkerers 2o help move things along We developed 2
(elephone script that Ewiil fiux to vou for comments ind suvsestion.

Stacev-and [ would like w take this cpporunity to thank vou and the staff ot American Billing .
Systems for your generous time and support in waliang us tzough each step of the process, |
especially want to thank you for the time that you called me from your siclk bed, vou knew thar | ad
3 g presentation scheduled and you took the time to call me and give me a pep ik Your dedication
is above reproach _

We look forward 1o sharing more sucsess stories with vou in the near future and wouid like to offer
any assisance that we CAn 10 any new or potential licenses. Please feel free to share aur telephone
aumber as well as cur c-mail address,

Thanks again for all of vour asststance and words of ancoumgement,

y.
sra o e

‘ocanne M. Thomas
Vice President
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Electronic Cash Flow Solutions, Inc.

November 14, 1999

Dear Jennifer,

I am excited to share with you my success story, Istarted as many others with experimenting
with different home based businesses. All of these doomed to fail for any number of reasons:
* Little or no support

* Lixle or no formal training

* Impose on friends and relatives

[ can assure you that you will receive support, training and much more from ABS. All you need
10 do is werk at it and be persistent. Let me tell you what I've done so far.

[ completed my training at ABS on August 20, 1999 From the beginning I have had nothing
but support, guidance and encouragement fom Jennifer Garrett and Virginia Griffin. I worka
full time job and spend about 20-25 hours a week on my business. I spent a lot of time in the
beginmng putting together marketing materials, and setting up my business. My first marketing
approach was mailing PPP and EMC brochures to doctors on October 5%, [ made follow up
phone calls to this mailing and got a couple of doctors that were interested; these were
optometrist and chiropractors. I kept making phone calls to those every week until [ got an
tppointment for 2 PPP presentation on October 5* with an Optometrist office manager. Nervous
and aaxious I made my presentation on the Patient Pzyment Plan and she was impressed, but had
to get approval from the two Doctors in the practice, Contimzed follow up phone calls until,
Jennifer Garretr suggested that | drop by the office with some goodies. [ went thar afterncon and
left some cockies, but the office manager was out to lunch. That afrernoon I received a call fom

her wanting me to come by and pick up the signed contract On November 5% [ had my first
contract and of course my first check! Now, she wants to set up an appoiatment o discuss EMC,

So get out there and stay with it. You do have the tools and SuUpport to succeed!

William Carrier

R 7 &k

President £
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March 11, 2001

Lermy Welch

American Billing Systems, Inc.
13809 Research Blvd., Suite 705
Austin, Texas 78750

Dear Lenny,

Wanled to let you know that [ signed-up my first physician, an OBGYN, for the Patient

Payment Plan. [ have been making some door-to-door calls during my lunch hour

leaving the brochures and tapes, Tt can get pretty discouraging at times but I do believe
that it is the numbers game,

It took 2 lot of perseverance on my part because they have two offices and we played
phone tag a lot! Anyway, after 2 attemapts to cold call and 3 meetings I was able to sign
them up for PPP on the 4" meeting. I found that most of my time was spent in
developing a rapport with the doctor, his wife and their staff,

They agreed to a $200.00 set-up fee and they have also agreed to pay the 5% check draft
fec instead of their patients. Also, I will do collections for them at a 25% fee. There are
two other doctors sharing this clinic so I'm hoping to pick them up eventually.

Once [ have gained their confidence I think it will just be a matter of time before they
tumn over their claims filing to me. Thanks for all of your support!

Pacific CashFlow S¢
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rningstar

November 20, 2005

Dear Lenmy:

PERSISTENCE., PERSISTENCE, PERSISTENCE. We have FINALLY landed our first
account!

After several months of cold calling with no success, we decided 10 pursue a different route
and tried networking.  Another member of our networking group suggested there might be a
niche for our services in the counseling field. By referencing the vellow pages. we started
cold calling counselors. This resulted in getting an appointment and signing our first account
for medical claims processing. An added bonus of landing this account is that this medical
group consists of two counselors, a husband and wife team.

Our business is finally on the road to success. Thanks to Leany for all his support and
encouragement throughout the entire process, we couldn’t have done it without him.

Sincerely,
5 E Py ; / € :
Kellie Morningstar

Momingstar Business Solutions

SH6 Sitver Manle Road Piene  3U34T0-UBBE

Saite 100 Kellie Morningstar Diana Finnegan

Lizkdon, Colomdo RO12S Eoctl 3o sty Fcancest mt



Southwest Cash Flow Consultants
117 N Ocean Drive
Gilbert, Arizona 85233

Dear ABS:

My husband and I have been looking for something that the two of us could do from
home, that would also give us freedom to do some of the traveling we would like to do.
We had checked into medical claims processing, but no program gave me that level of
confidence | felt I needed to be a success. It was ABS that really got us convinced and
ready to take that “step”, or “leap”, into starting our own business at homa,

With my husband and [ both working yet, our busy lives did not allow for much time to
go through the videos, manuals, ete. (You see, I'm a teacher, so I knew I wanted to “be

prepared” with my business!)

Well, the studying part was easy...but now came the marketing! Talk about “cold feet™!
The best approach I felt I could take was my “warm market”. I prepared a packet of
materials from ABS: the CD, fliers, and posteards for doctors. . .the Electronic Claims
Processing and the Patient Payment Plan. [ asked a friend who is a doctor if she would
mind gleaning through the materials and giving me her professional opinion on the
programs. She was happy to do it for me.

Our paths finally crossed a few weeks later. She approached me and said she was very
impressed with the materials! She is alrcady processing her claims electronically, but she
wanted to take on the PPP whenever I would be ready. Was Lready? Definitely!! We
scheduled a meeting for the next week; we adapted the forms and plan to her specific
needs; the next day, we were in motion!

How exciting when near the end of the meeting the office manager suggested to the
doctor that I share the materials with a colleague just starting his practice! Wow!!
And that was only the 1% person I'd contacted. Tdidn’t need to “teach™ or “sell™ the
program. ..it spoke for itself with the very professional materials.

Many thanks to ABS for developing such a great program. [ was impressed with Annette
Gardner's spot on Christian radio, and I was totally convinced when I met her at her
workshop. And as for my coach, Lenny...his patience, support, and step-by-step
coaching put me on the winning team!

Sincerely excited and grateful,
Judy Waltersdorf
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June 30, 2005

Dear American Billing Systems (A.B.S),

I'm so thriled that the time to share my first success story has come. | can
remember reading the testimonies of the other licenses and getting really excited
about the potential | have as an A.B.S licensee. | have found that starting my
own billing and consulting business has not been a hard task to over take. From
training to operations the support and advice from American Billing Systems has
truly been a must have tool that has helped me pave the way on starting and
runhing a successful billing and consulting company. Teday | count it an
awesome blessing to be involved with A.B.S.

After marketing from our start in early May of this year... on June 27, 2005 |
signed first My Patient Payment Plan contract and collected my $150.00 startup
fee from a big corporate North Austin surgical center. Pralse God! I'm ecstatic
that a major corporate partnership office gave me their business. | have already
received a patient information sheet with 408 patients listed who they want me to
send the Patient Payment Plan introductory letter and application to.

The business office manager from my surgical center has also told me that she
was able to signup a few patients (which were in for their appointment) on the 4"
day of each month as their transaction date. We charge a $5.00 enroliment fee
from each patient who fills out an application for PPP and then a monthly
transaction fee from each patient of $4.00. | can't wait to see how many PPP
drafts | will be printing each month, My guess is that it should be in the high
hundreds and even thousands.

Once | get caught up with sending out the 408 patient letters and fulfill the
request to print the new drafts for all the patients, | will go out and do more
account fishing. ! plan to get many more very soon.

Have a great day and God bless,

Justin Hernandez,
Capital Cashflow Solutions



June 14, 2005

Lenny Welch
American Billing Systems, Inc.

Dear Lenny-

tmmmmﬁmwmﬁemmmbmmmmsmbm '
getling started and as her business grows so will the number of claims | will be processing for her. I'm
really excited because this account will give me the opportunity to leam afl the ins and outs of claim
processing.

When | met with her, | was toid that she had been processing dlaims through my local competitor and
that the competitor had done absolutety nothing for her. | explained that our mission is “to provide the
most essential and comprehensive set of cash flow solutions to our customers, striving to increase our
customers cash flow while maintaining reasonable prices and providing quaiity service.” | also told her
that if she was not 100% satisfied with our services, that she could cancel at any time. She has been
thrilied with the service we have been providing her.

So, you probably want to know how she heard aboui us. Well, | had joined the locsl chamber of
commerce a few weeks before she contacted me. She had contacted them asking if there were any
members that provided claim processing services — they gave her my name. The chamber did & wiite
up about Beyond Advice in the June newsletter and | have already received 2 more phone calls - one
of which is a health fitness center that is signing & contract with me on Thursday. | plan to attend the
monthiy mixer tomorrow night and hand out the business carnds.

Lenny, | really appreciate all the support that you have given me over the last few months as | have
been leaming the ropes. | couldn't have done it without your help. Thanks again.

Charlene Madril
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Ocar Lenny,

Wellhsecmslikcalonsdmeooming(rorme).bmtodaytcnmﬂadmyﬁmpactbeinduhﬂuthymtﬂm
YES! 1t's a start and I'm realty pumped! When | left the office [ stopped by two more dental practicss og the
way out of the complex, mhindﬂmlhﬂjmﬁpedm&uﬁuinmemmldhmawewmy
a:d(ofemm)mdtoldmml‘dmnb&omthemddmemt(mdwhkhhdmu&myqﬁccpmmm
4 message 1o §et an appointment before 1 pot home),

Themiginxlpmctioesmdwﬁha‘wam“mmral&maﬁiend. who was willing to take 2 brochure to the

I had prepared a very professional looldngprummﬁunenclosedinah:rpmﬂblioimlncﬁm:
o Dr. Norman Becker's letter

!mRevemRmerySlwu(PaﬁemPaymM)

A page of real checks

Paticnt Payment Plan Policy and Procedures

Patient Payment Plan Application Form

Patient Payment Plan Service Agreement

A sample letter to the client (sec attached)

0 Co O00Cao

Tmbad!dith’tbaveﬂu&&ﬁmzbmcbmutbeﬁme,butlmabhmpcmmﬁu the front cover (insert)
specifically for the peactice.
Thcmmﬁmaﬁmﬂymﬂmymﬂ.mﬂmlmmmwmmmy%uglwasonamll
and forgot that I hadn’t been doing this my entire life. It 100k a couple of phone calls to follow up to make sure

malhthdaﬁslndmtbepmuuﬁm,askiflhguuucm'wmmgmanappoimm:m
mmummmmmmmmﬁwmsmmn'um.

\Sinwdy,
Pooss: Singnan
- \

Mari Simpson

We provide solutions !



Monty & Colbert Billing
Consultants

September 11, 2000

American Billing Systems, Inc.

Dear Lenny,

I am very excited to share this good news with you. Today we signed our first
apartment complex up with PAC. We have been marketing apartments for a few weeks
now, and we landed three different properties managed by the same resistant manager.
Lenny, we got thres contracts signed today. Can you believe that? This particular
property management company wanted to try us out on these three complexes, And
when they discover. which they will, how great PAC works. the rest will be history.

! would like to thank you for your ndvice and marketing tools. We have exercised
those tools and it has definitely paid off. 1 hope to be writing at least one success letter
per week for the next month. Until next time, you take care and send our hellos 10

everyone at ABS.

Sincerely,

. 44
Tammy Jo Colbert”



Billing Solutions of South Florida, Inc.
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Dear Jennifer.

!amhappytoannounoeﬂmwcpidmpowntszacmtawscularmrgeon. We will be setting him
up on the Patient Payment P!anminaﬂy.nsmnyo!hismtim'smmdmammi\eMDm
covered by inswancs. Qur new client i§ putting us i contact with g collcague that he shares office
space with whe is currently using & billing service with very little satisfaction. This is very exciting
and we promise (o keep vou posted as 1o the resulis.

Jennifer, as you know we tried a lot of different murketing approaches, mailings, walk-in's. phone
calls. faxing etc. you name it and we tried it bus we found that the best way to get started in this
business is by the warm market approach .Coldcnllingtecmuq:sdommkujnslukesaliuklom
We do not recommend starting out cold especially 1o anyone who may lack confidence or gets
discouraged easily. (That's me).

We also decided to hire 2 couple of relemarketers 1o help move things aloag. We developad 4
(etephone script thut 1 will fax to vou for Cormuments and sugyestion,

Stacey and [ would like to take this opportunity to thank you and the staff at American Billing
Sysiems for vour generous time and support in wallang us through each step of the process. |
especially want to thank you for the time that voa catied me from your sick bed. you kmew that | had
a big presentation scheduled and you took the tme 1o call me and give me a pep talk. Your dedication
15 abov e reproach

We lonk forward 10 sharing more success sanes with you in the near future and would Lke o offer
any assistance thal we can to any new or potential licenses. Please fesl free to share our telepaone
aumber as well 2§ our c-mail addross.

Thanks again (or all of vour assistance und words of encouragement,

Shicerely.

o A Ao,

Joanne M. Thomas
Vice Presideni

co--.occoooool.-nnooon‘o.--o



INNOVATIVE CASH FLOW SOLUTIONS
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October 4, 2000

Mr_ Lenny Welch
Amencan Biling Systems, Inc.

Dear Lenny,

This is so cool! | just signed up my third doctor, an oral surgeon. | will be providing eiectronic
claims filing, PPP and Check Collect for them,

This is my first account for which 1'll file claims. I'm charging them $2.00 per claim which was the
only way | could get the account because they already had someone eise In mind who charges
that rate. | decided if this would get me the account and alow me to gain expenence fling claims
it was worth 4. They only file 35-50 claims per month, but they are on a real push fo grow tha
practice as the surgeon just purchased the practice in March of this year. | did charge them &
$250 set up fee pius the $150 to register with the cleannghouse.

One of the best things about this account is they called me! My first account. for which | provide
PPP, referred me to them. | originally went in to talic with them abcout that service. During the
meeting | asked If they were filing electronically and when she said no my eyes It up. | then
proceeded to tell her that | could also provide this service as well and eliminate the nsed for her to
work with another company.

1 can't express to you how wonderful It was to have somaona call me wanting me 10 work with
them, This tuly came to me at a very low moment. Just as | was beginning to feel as though I'¢
nevar be able 10 make this business 8 sucsess, the telephone rang It was just a lttle reminder
that the Lord Is in control and does answer our prayers...in His own time. |'d also like to tell you
how very much | appreciate all of your wonderful support. Jason, Janelle and 2l the others are
always so helpful, patient and positive. I'm very sincere when | say | couidn't do this without you,

Sincerely,

Vioki Brock

A LICENSEE OF AMERICAN BILLING SYSTEMS, INC,



Richard Cuadras
Consultant
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To Whom It May Concem,

My Name is Richard Cuadras. 1 attended training and have been a licensee with
American Billing Systems since February 1998. | learned many things in training
especially in the marketing aspect, that would benefit me later on, in running a successful
billing service business. I have been very pleased with the dedication and attention, that
American Billing Systems gives to their licensees.

[ have dealt with a lot of companies in the same industry as American Billing Systems,
over the past 15 years, and very rarely, has a company made promises and commitments
to me, they have kept. [ am glad that I made the decision to sign on and become a
licensee. The support that [ have received, both technical and moral, has been top notch
and has been a key in making this business work.

I am very happy about the situation [ am in now, and Amencan Billing Systems has
played a key role m that. My business has grown steadily over the past 2 years and I can't

see where it will stop. If T bad to re-live the last 2 years of my life I would not do
anything differently.

Sincerely,

Richard Cuadras
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CREATIVE BILLING SOLUTIONS

Lenny,

This is absolutely one of the most exciting things I've ever done. | have wanted to find
a niche for myself based on the Paul Getty quote "Find a need and £11 it", Well, American
Billing Services has provided that opportunity for me beautifully. In the last few weeks, |
have signed on an ambulatory surgery center, a two-office practice cardiology group, and a
75-practitioner anesthesia group for the Patient Payment Plan!

You do not have to have years of experience in the medical field 1o learn this
business. I have been a surgery center administrator for the past six years, o I knew
first-hand that the patient pay portion of accounts receivables is difficult to collect. 1 also
knew that there is no one offering the Pre-Authorized Checking technology to the medicai
field. Thus the "need" became ciesr to me and that "need” has been the driving force for my
marketing strategy. I'm personally very excited about this technology and what it could mean
for these facilities,

I have four bullet points that I make sure to hit: 1) No cost to their facility, 2)
Increased monthly cash-flow, 3) Additional revenue stream, and 4) Simple process. 1 also ask
the business contact if they use PAC with any of their bills personally and so far all but ane
person has said yes. That gives me an opening to reassure them that this is cveryday
technology and that their patients will be used to the concept too

At the fime of this writing, I heve four more ambulatory surgery centers that will most
likely sign within the next week. | also have a strong prospect for ECF for a Durzable Medical
Equipment supplier, I have started with the surgery center market just because it is so
comfortable to me, but I have launched marketing campaigns for local conrthouses,
dentistry/orthodontia and karate schools too. Since these areas are less familiar to me, I am
using a more traditional approach. I am doing brochure and fax campaigns to these facilities,
and wait for them to call,

I can say this, with a plan and some time I really believe the sky is the limit!

Thanks for all your help!

Pam Parmell provided this
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Dear Lenny,

Our first client! How wonderful those words sound to us!

When Dale and 1 first heard about American Billing Systems, it was ike an answer to prayer for
ws. [ had been reading evervthing I could find on electronic billing and | realized this was the
wave of the future. But...the only method I had found to get into the business was ordering a
“kit” through 2 classified ad for several hundred doliars which gave us the softiware and a book on
“How to do it”. Since I work full-time and have never been very scholarly..this did not appeal
tome. So when | heard there was a company that would sctually provide training, materials,
AND support.... I knew this was for me, Thankfully, Dale had confidence in me and supported
me 100%.

However, after the excitement of the waining...reality set in. We both work full-time and soon
discovered that doctors seem to work the exact same hours that we do! So it was difficult to find
a way to talk to the doctors without baving to take time off work. When I was really becoming
discouraged, 2 dear friend who lives several hundred miles away suggested 2 mail campaipn. ..

" she offered to make me some posteards to include in the letter that they could return to me for
more information. With her encouragement, I prepared a letter and included a brochure, the
return card, and my business card in cach letter.

In less than a week I received my first return cand! 1 called the doctor that day... his office
manager’s husband currently did his medical billing and they were moving out of state! I made
an appointment to talk with him the very next day during lunch (see... there are ways!!) Net only
did he sign with our company, but his current baller ased MediSoft and would not be moving
for over a month, so the doctor arranged with that biller for me to work with him and leam from
him and then have everything transferred from his computer 1o mine!! I would be responsibie for
the billing effective in two weeks,

I also talked with this doctor about the Patient Payment Plan.._he said he had a buge delinguent
patient pay file. 1 left him literature concerning PPP and suggested he read that and we wonld
talk about that program next week.. which he readily agreed to.

Thanks to Lenny and all the American Billing Systems staff who have beea so friendly, helpful,
and encouraging!

Myra Escug
Colorado Springs CO



Business Administration Services, Inc.
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February 23, 2002 W"‘om M:;ﬁ;,,a.
American Billing Systems ptt
Dear Mr. Welch:

I am wriling this letler to thank you for the fremendous support ABS has given
me in getling my business off the ground. | signed four Customers in the last week
with a potential for three more this week. If it hadn't been for the support and
encouragement of the ABS staff | would not have gotten this far, Not only have they
provided the technical support but the moral support as well. Yours is an organization
filled with true professionals. Thank you.

In addition | wanted to lake the time to share with other icensees some of my
iessons leamed, | would encourage anyone seeking "a quick buck" to search
elsewhere. It took me a while to get where am | now. | don't think people realize the
dedication required to starting a successful business. The decision should not be
taken lightly and you should have a true understanding of your strengths and
weaknesses. This will help you in making the decision.

Talk to other business owners about what it takes to be successful. Past
success does not determine fulure success although it certainly does help. Armed
with this information you should evaluate again whether this is the right option for
you, Once you've made your decision stand by it and don'l give up.

Self-employment is truly a wonderful reward. Making money at is it even
better!

Sin v,

Julfe MaManus
Business Administration Services, Inc.
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July 8, 2002 pont )
American Billing Systems, Inc.

Dear Lenny & the Rest of the Folks at ABS, Inc.,

After almost 7 weeks, my first client is starting to get checks in the mail!!!!! This is great!
...now that I'm getting comfortable with the whole process, I'm going after bigger and
better accounts,

I landed this account, 2 Chiropractor, by just stopping by the office to drop off some
material, [ was Jucky enough to talk with the Office Manager who was in the middle of
printing and enveloping insurance claims. She told me they still send them through the
mail, and that the doctor stopped taking Medicare patients because of the slow or
nonpayment of claims (some in excess of 1 year). She was really interested (hyped is more
like it) in what [ had to offer and said she would talk to the doctor about it, Lleft her &
coupie of brochures and a tape.

I wasn't out of the parking lot by 100 yards when my cell phone rang...it was the Office
Manager wanting to set up an appomtment for me to talk to the doctor. Needless to say, by

§:30 the next moming, 1 had my first client. Not only did they sign up for EMC, they also
signed up for PPP.

Got the first batch filed 3 1/2 weeks from the day we signed the account. Dr. Doyle
received his first check just last week, 2 weeks after filing the first batch! Now he's
referring 2 Chiropractor friend to me!!!!!

The ABS marketing plan really worked for me...and a little bit of prayer doesn™t hurt either.

I'm in the process of landing a 5 office doctor (12 other docs work for him) and an office
out of state (my mother-in-laws Chiropractor), With the upcoming changes in the
Workman's Comp laws that will allow us to file those electronically, my business will
double, if not triple in the immediate future, Thanks ABS!!!!!

Sincerely,

Craig Kigel
Summit Office Sclutions
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Dear Lenny: parsan

I just wanted to write to you first and foremost to say thank you for all of your technical
support and your expertise, As you know I got licensed from ABS in December 2001. "When
1 first got all of my marketing materials in December I was ecstatic. [ knew that what I had
was unlike what any other billing service was going to have. I actively started marketing our
new company in December 2001.

After about a month 1 signed my first client, which is a Chiropractor. This particular
Doctor was with another billing service in the area and needless to say he was having
tremendous problems. His accounts were erroneous and he had no way of checking up on this
other billing service because they had to upload his files on a monthly basis..

I sold him on the fact that we had the best technology in the ULS. and that with cur
technology evervihing is 100% real time accessibility, which no one else has. This put his
fears to rest right away. He signed on with me for a year contract and he has since referred 2
other doctors to me. My company has grown from 0 clients to 9 clients come this Monday
4/29/02.

My anticipation is to have 50 or more medical practices by the end of this year. With your
technology and marketing support a billing service will never go wrong. The only things that
your licensee's have to do is put their feet 1o the ground and go for it. Your licensee's aiso
must give the best customer support available and maintain a level of professionalism at all
times and they will have life long clients and friends as well as make a tremendous living.
Lenny, you have been fantastic and [ want to say again that your product and service has
provided me with the opportunity of a lifetime. 1 finally have gotten away from & JOB and
am doing something that I truly enjoy.

Sincerely
%kson
(0}

P.S. The keys to success in this business are: Smile, Enjoy what you are doing, Persevere and

Never give up even if things are going slower than what you would like them too. I will never
forget what Ann said in the training tape. "The only way to fail in anything you do is to Quit”
"If you never quit you will never fail.”
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Lonestar Billing Service

Lenny,

I attended the live training in Austin on June 14, 2000. It is July 6, 2000,
and [ have landed my first account. It is for a doctor who has a general
practice. I will be filing his insurance claims electronically, even though he
seems to think this is the only service he needs right now, I plan to keep
bringing up the Patient Payment Plan. [ walked into his office on June 27,
2000, handed him a brochure and a card, expiained to him our office just
opening up in the area, told him what we did as far as increasing cash flow
and he turned me down cold saying he had it all under control. He let me
know he had a very low patient load and he didn’t need someone else doing
his work. So I left and thought about what he said, “ I have it all under
control and [ don’t need anyone doing MY work.” So the next day I went
back, and I asked him, “ You don’t need anyone doing YOUR work? Your
work 1s to care for patients. My business is filing insurance claims.” 1 told
him, “let me do your claim filing, so you can do your job worry free of
making sure your claims get filed. ™ After a couple of days went by |
approached him with a proposal. He agreed. We signed the contract on July
6,2000. 'm excited and can’t wait to land another account.

Ortega ol
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American Billing Systems
Dear Janelle:

My son's school band program does not provide musical instruments. We rent his saxophone
from a local music instrument company, and after they send us an invoice, [ would write a
check each month to the company.

Their invoices, done in what is called impact carbon printing, looks like something from the
1950's. They appeared to be a perfect candidate for Pre-Authorized Checking.

I called the music company, and eventually got the president’s name. I wrote him a letter,
and made a copy of their outdated invoice to us. I attached their invoice to a copy of three
sample PAC bank drafts, and asked them, "Which one would your customers rather

receive?”

They have approximately 45,000 monthly rental customers, so when I finally met with the
president, [ told him that the invoicing costs alone are costing them $160,000 a month. He
did not disagree. Of these, only 5% (2,250) pay by credit card! If only 25-30% sign up for
the PAC, that would be about 11,000 clients for us, and the company is paying us 3% on the
dollar amount, with the average rental amount being $28.00!

Thus company purchased a smaller music company (10,000 monthly customers) in North
Carolina, and they just gave me the green light to begin their bank drafting, too.

I've also signed up 2 dentist and a podiatrist on the Pre-Authorized Checking program!

Thanks for the ongoing assistance!

Tom Parris

Dallas
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Lenny Welch s
Marketing Director
American Bllling Systems inc.

Dear Lenny,

It was but a few days ago that | got my first client; and | just signed up my
second one!l This one really was a breeze,

| made a follow up call 1o a funeral home to which | had mailed a letter with &
Pre-Authorized checking brochure. | met with the funeral director a few days later
with presentation folder and my (very attractive) flip chart in hand. After my
presentation he had a few question and was ready o sign the deal. He has 40
clients that are currently making monthly payments on their pre-need plan and
he wants to gel as many of them as possible on the Pre-Authorized Checking
plan. From now on he will only accept payment in full or get the clients signed up
on the Pre-Authorized Checking plan. | will also provide collections services on
nis delinguent accountis at the rate of 30%!

Once again, Lenny, | appreciate your support! You were always there for me,
professional and knowiedgeable, answering my questions and cheering me on. |
could not have done it without you!!

U,

ane Wheeler
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Dear Lenny:

We just wanted to write and thank vou for helping us Jand our first Pre-Authorized
Payment account! The business that we signed up is a Heating & Refrigeration company,
Because the majority of their customers pay the balance upon completion of the work, we
focused on their monthly monitoring program. The Pre-Authorized Payment Plan fits
perfectly into this program.

Once we clarified where the need was and thoroughly explained the PPP and how it
would benefit them, signing them up was no problem at all. I had a Service Agreement
with me all ready to go, so before we left from that first appointment they signed the
Agreement and gave us a check for $125.00 for a set-up fee.

Lenny, I can't thank you enough for all of your help and encouragement. All of the
sample letters, marketing tools &nd other forms you sent us were invaluable. We couidn’t
have done it without you. All of our nervousness has been changed into excitement.
Nobody 1s safe now! There will be many more 10 come! '

Sincerely,
Lonn & Necia Hale
Portland, OR

e
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Dear ABS Staff: oars

What an amazing couple of weeks it has been for us. | never dreamed of growling this fast or
being able to make this much money so quickly.

| was a stay at home mom and | was going to talk to this office manger over 20 dinics. The
first thing | thought was this lady Is going to think | have no idea what | am doing. | was 5
minutes early to the appointment and just a word to the wise never be early they will make
you wait and it will feel like days.

As we go through the presentation she is asking me questions left and right and | am giving
all kinds of answers hoping | don't sound like a babbling idiot. We are going over the contract
and then she says " Honey, do | sign right here?" | aimost fell out of my chair | was so
excited, but as calmly as | could | said "yes mam.”

She thanked me and said she was moving offices the nexi day and wanted us to start in 3)
weeks, | told her we would be glad to get started right away.

| got to the car and called my husband he said * If you got the deal that's great but if you
didn't that's okay too.” | then told him "WE GOT IT!" He asked me what part and | told him
both, the insurance filing and the patient payment plan!

The nex! call | made was lo Lenny and told him our news, | was so excited | had to pull over
on the side of the road | couldn't even breath!! Lenny asked me all kinds of questions about
how | presented my presentation, not that | could even remember the only one | do remember
is he asked me to remind him how many claims we would be going and how much we were
charging. | told him 16,000 claims a month at $2.50 per claim. Then he informed me that we
would be making %2 million dollars a year, just on the claims filing.

The tears started flowing, | told Lenny | couldn't even imagine that amount of money and that
| had never even seen a hundred dollar bill until after | got married § years ago. He put me on
hold and then got on speaker with Annette, Marc, Virginia and a bunch of other peopie at
ABS and told me to tell them what | had just told him and then he told them how much money
we would be making. | felt like | was at & pep rally or something everyone was screaming and
cheering for us and our success. Annetle asked me what was the best part of all of this for
me and | told her we would never have to worry about paying for our 8 year old daughler's
coliege. | was wrong -- the best thing is now we will never have to worry about paying for any
of our children's college. A week after we signed this account, we found out we are pregnant,

This business has been a true blessing for our family. The people at ABS are the most caring
and concerned people | have ever met and can't believe that they share this information with
people. | was scared to death o pay out the $9,000 but | never could have known how [ittie
that is to pay to be able to spend the rest of our lives debt free. Our invesiment will be paid off

the first month with this one account.

God bless,
Sonya Bowman
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Lenny Welch
American Billing Systems, Inc.

Dear Lenny,

Just wanted to drop you a line to let you know how we are doing. We
have been a licensee for about 8 months. During those 8 months we have
acquired 4 accounts. Three medical billing accounts and 1 pre-
authorized checking account. As discussed, the first account was the
toughest account to acquire. Since then we are starting to add accounts
at the rate of approximately one account per month. [ don't know how
we would have done it without the guidance and support of American
Billing Systems. The support that we have received from you and in
particular jannelle johnson has been outstanding. Without Janelle | don’t
think it would have been possible to navigate through getting our first
customer running smoothly.

I've tried a number of approaches to marketing: ads in medical journals,
broadcast faxes, networking groups and the local chamber of commaerce

in my city. Thanks to the marketing tips and materials from ABS all the

avenues we've chosen to market our business have produced results.

Thanks again for all the help. Keep up the good work!
Regards,

) ) Wilzgre

Paul DilLie
Absolute Cash-Flow Solutions



