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“My Success Letter”

November 14, 1999

Dwear Jennifer;

1 am excited to share with you my success story. | started as many others with expenimenting
with different home hased businesses.  All of these doomed to fail for any number of reasons;
= Little or no support

» Little or no formal training

¢  [mpose on friends and relatives

I can assure you that you will receive support, traimng and much more from ABS. All you need
to do is work at it and be persistent.  Let me tell you what I've done so far,

I completed my training at ABS on August 20, 1999 From the beginning | have had nothing
but support, guidance and encouragement from Jennifer Garrett and Virginia Gnffin. | work a
full time job and spend about 20-25 hours a week on iy business. 1gpent a lot of time in the
beginning putting together marketing materials, and setting up my I:rusmes.s My first marketing
approach was mailing PPP and EMC brochures to doctors on October " 1 made follow up
phone calls to this mailing and got a couple of doctors that were interested, these were
ﬂpl:un:mtﬁﬁl and chiropractors. | kept making plmne calls to those every week until I got an
Ep]]ﬂ]ﬂ!mﬂﬂ'[ for a PPP presentation on October 5™ with an Optometrist office manager. Nervous
and anxious | made my presentation on the Patient Payment Plan and she was impressed, but had
to get approval from the two Doctors in the practice. Continued follow up phone calls until,
Jennifer Garrett suggested that 1 drop by the office with some goodies. | went that afternoon and
left some conkies, but the office manager was out to lunch. That aftermoon | recetved a call from
her wanting me to come by and pick up the signed contract, On November 5% 1 had my firsi
contract and of course my first check! MNow, she wants to sct up an appointment to discuss EMC

So get out there and stay with it You do have the 1ools and support to succeed|

William Carrier
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Houston CashFlow Solutions

2951 Marina Bay Dr., Suite 130-140 » League City, TX 77573

Great news| I just signed my first contract with & local physician for the Patient
Payment Plan and Wellness Program. Periistence, patience, and positive self-talk halpsd
e acquite my Arst clieat,

As a mrse working two jobs, my time is limited Howewver, [ took vour advice and
followed the marketing plan we leamed in the ABS training, I've tried just about
everything, including warm calls, cold calls {my least favorite!), letters, postcards, limeh
meetings, goody bags of candy with a business card attached, and telemarketing, T kept in
ming that Annette ssid it took about 100 contacts to get one appointment, which has
helped me stay positive after hearing “no thanks” 99 times! Several times over these last
two months | bave felt discoursged. Fortunetely, my business partner/ husband, Keith
Momii, and Leany gave me cncouragement and support o get over the bunip,

My new client is an internist [ have known and worked with for 3 1/2 years. Although
he 15 a gond doctor, he has no office manager, works very long hours, and picks up many
of his new patients through the hospital emergency rooms, He told me he has many
outstanding unpaid accounts and many patients do not return 1o see him after
hospitalization. He has a billing service and wants to stay with them for now, but did not
know the answers to many of the questions I asked him duriag his practice analysis
survey. It took 4 weeks, 4 eppointments, much persistence, and several lunches for the
offica staff, but | convinced him that we could improve his cash fow and build his
paticnt base by introducing the Patient Payment Plan and sending ow Welcome: canls and
Reminder cards to his patients. | am designing a letter for him to give hospitalized
patinnte tn secoiesps Them (o refum to the offics for cere after discharge; it introduces
payment options, including the PPP.

I thought this wild be a fairly small scoount. However, Lenny, I am pleased to hear
you tell e it may be more lucrative than I first thought, | am charging $300, for the set-
up fee, plus $17.50 for cach package of PPP fliers. The Wellness Program will he bhased
on volume, with fees ranging from 32. to $1.50 for each posicard.

Keith and 1 send our sincere thanks to Lenny and the American Billing Systems staff
The treining, support, and fantastic marketing literature have made li all popsible!

Sinceraiy,
R e

Sybil Bowers Momii

Sybil Bowers, BN, MSN
Tel: 281-334-7707 « Fax; 261-538-9859
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Dear ABS,
August, 10, 2001

Hello once again from Washington! The demal convention brings vet another clizm my
way. [his dentist has an Acet, receivables debt of over 52000001 We will begin by
collecting that. Each new patient will be automatically set up on PPP if they cannot pay
in full a1 time of service. Thev are anxious to gel started

I need 1o again say thank vou to the statf of ABS for their support and communication,
They are quick at petting back with me so not to leave me in the dark for very long on

anv thing.

We are having a great time talking about this service. We can now say “When my
hushand quits his job”™, Tt is in the hature for sure,

Thank yvou for this opportumty to have my own business!

Debbie
Washington
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Movember 10, 2000

Lenny:

I dropped off & PPP pamphlet to a dermatologist’s office last week and made
sure it went to the person who is in charge of billing. When I called back on
Wednesday, I was referred to the Dr's wife. Yesterday morning 1 met with
the billing person and Mrs. Dr. The pamphlet essentially made the sale. The
meeting was more a discussion about how to implement the program rather
than to explain it, [ have to provide a flyer for their patients, that explains
the program, and I learmed that ABS now has one. Mrs. Dr. was very
pleasant and suggested that [ approach the other medical practices in her
building. I have some commercial customers who are interested in the PAC,
['ll let yvou know when | close my next customer.

[ am experiencimg plenty of competition in my area. | have been a
commission salesman for a long time and other licensees should realize that
thev only need a small part of the business to make a nice living. The
trainng manual's suggestion that building this business i *a process,” 15 the
best guideline in the entire training manunal.

Thanks for ABS's support, [ -'I
rj’\ |'.|-"'1":."1, #,

W Al | . .-I

Dennis M, Gross | i (i =
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May 14, 2001

American Billing Systems
13740 Research Blvd., Bldg Q-1
Austin, TX 78730

Dear ABS,

We sold another account! This is our fifth month in busmess. Although we have been
concentrating on marketing for electronic billing services, we have sull been leaving the PPP
brochures at medical and dentai oifices. We leave the brochure with a business card, and if
possible ask for the business managers name.

A friend of ours is an alcohol and drug counselor. During conversations, we had told her about
the business, She was going into private practice and was looking for ways to ensure payments.
After tzlling her about PPP she was immediately interested. She has a contract with a local
school and is accepting their payments through PPP. Thanks again for your help and support.

Sincerely,

T Feub

Trudy DeLaughter

"Mking Cash Flew Ikt Vowur Pocker”
PO Box 2583 Fax: (800) 708-1767
Jackson, M3 39207-2583 Phane: (601) 316-5739



Progressive Husiness Solutions

Dear Jason, 1 /200

I'm back again! Signing up my Znd client...all on the same day! This is termfic! 1am 5o
excited. This account consists of 3 Oral Surgeons in 3 different offices Here is how |
signed them up with the PPP:

Much like my last account, | dropped off & flver and my business card, | followed up
with & telephone call a few days later and scheduled an appointment to discuss the benefits
of the PPP. The office manager said she would share the information with the office staff
I didn't think the “office staff” sounded too promising. What a pleasant surprise when [
called the office manapger back and she told me that they wanted 1o give it a try. 1 signed
them up the next mornmg,

Thanks to Jason, and the rest of the ABS staff. for all their help. 1T couldn't have done it
without them|

H. Osbome

etk (Y ont
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April 18, 2004

Lanny Welch
306 East Post Oak
Bumet, TX 78611

Dear Lenny Welch:

Az you know, | have bean an ABS Licensee for over two years now. Since the starl of my medica
hiling business | have now grown to aimest 100 medical practices nafionwide. | cant tell you how
gxciting it is to have an ncome of over S400K per year now. | never imagined when | staried this
endeavor thal we would grow to where we are today and it only gets better day by day. For those
pecple who are out there thal are thinking about gefting info this business | have some advice. This
business is very rewarding and & can be challenging at tmes. 1 s exciting and f is fun. With hard work
ard determination it really does pay off. The best way 1o get new Clents is to network yoursedf and go
goor fo door, Lel these Doctors know who you sre 2nd what you can do for them. You also need fo fell
tham why oulsowrcing & the best way lo go. Somme Doctors are educated sboul outside billrg
tusinesses while olhers have never even thought about it before, There is not doubt that & can gat
lough at imes because thair wil ba times wnen you get rejected and tumed away. Just rameamiber they
are not rejecting you personally, They ere rejecting the concepl. If theve is one thing that | hawve taken
from ABS and there are many it is this. “The only way a person can lose at anything is by quitting.” “If
you never quit than you can never lose” That makes complete sense.  Lenny, this week we have
browght en 4 new Chiropractors, | am so thankful to have found ABS. Keep up the grest work and
trank you s6 much for all of your support.

-
Sl e

GED
LIS, Busingss Soluthans, Inc.
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June 14, 2004

Mr. Lenny Welch
American Billing Svstems
| 3805 Research Blvd.
Suite #705

Austim, TX 78750

Dear Lenny:

We have signed our third contract today, & local storage company. 1t almost secemed too
easy. [ was getting near the end of my list of prospects, then suddenly three in one day.

After all that Ron has been through the last four months, my personal goals were way off
sync. But after today, 1 am much closer to being back on track, Funny how that “pay

check™ can motivate you and make you forget about all the calls you make that didn’t pan
outL.

Thanks for being there.
Sincerely,

L

Linds Neafert



Accelerated Cashflow Solutions

10220 Esthner
Wichita, K& 67209
Office: [516]) T20.6610

7 Z
Jamuary 30, 2001 Fax: (316) 7730710
neifert@swhell net
Mr. Jason Hays
Mr, Lenny Welsh

Americzan Billing Svitems
13808 Hessarch Blvd
Suite #7035

Austin, TX 78750

Diear Jason and Lenny:

Today we welcomed cur ffth client of the New Year. This client is 2 new business in the aren specializing in
wedding and party planning, The local paper had a great write-up oa them in the business section 2 couple of weeks
ago. Later that same week [ contacted them about the Pre-dushorized Chivking and Check-fy-Phone services we
could provide, The timimg couldn’ have been bedter,

As 1 new compeny, they had numerows start-up costs to consider as well s being affordable and ahle i meet the
needs of their customers, Because they ane new, they heve not entered intg a credit card apreement with their bank
and have been faced with that issue more than once with customers. Lets face i, we are a payment socicty.

After our initial meeting, they again met with thelr bank sboul sccepting credit cards. The bank is o $trong
competitor a5 they can provide “slectronic debiting” as well as other banking perks In additien to credit cord
processing. My clients admit that at some point they may be forced to sccept credit cards 1o be competitive and
sccommodate customers requests, but for now they are going to anly offer PAC und CBP as alternative payment
medhods. The bank could not touch us when it came 1o the actual cost involved for implementing PAC/CBP versus
credit card.  They are very impressed with our flexibility o meet their needs ns well as their customers.

As you know, we have customized brochures Tor afl of our ¢lients to present to their customers explaining PAC,
Thesy were 8o tmpressed with the job we did on their client brochures; they have sub-contracted us to do all desion
dnd typesetting of any brochures for their now business as well. Thar was an unespected bonues. 11 45 a fun ond
Ereative thing that has cemented our business relationship even more. | have enclosed & copy of ther PALC brochure.

This year has certnly gotten off to o great start, [ hope we can keep up the pace,

Sincerely,
ooty .
v I
Lipda Neifert = ©
Rir, of Marketing & Chent Serviees

enclosures
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business solutions
Creating Cash FHow Solutions For Todays Business

December 11, 2000

Mr. Lenny Welch
American Billing Systems
Austin, TX 7ETS(

Dear Lenny,

Finally! 'We just landed our first account! [ remember both you and Annette
saving that it was HARD work that got you vour first account but 1 not sure 1 understood
just how hard it really would be, 1 fully expected to land my first sccount within the first
two weeks, We discovered, quickly, that Dr.'s are very hard to get into see and when you
get an appomtment your chances of having it re-scheduled are very high. Lets just say
there has been a little frustration in getting this business started,

Brad and | completed the training the last week in September and 7 days later [
left town on a 14 day vacation. We hit the streets hard when 1 returned and it has taken
us 6 weeks, of working very hard, to land our first account, Last Friday we signed a PPP
with a cosmetic medical practice. This is going to be a slow moving account since the
Dr. 15 just now adding the payvment plan to his services. Our business will grow with his
business,

[ wanted you to know that we have been very happy with the support we have
received from ABS. When we first started Bret was a very big help with the entire
computer “setting up” and was able to get us ready for business. He is a very patient man
and we really appreciated his help. Now that we have signed an account | am sure Bret
will on my speed dial again! Most recently we have been calling Jason, a lot, for help and
he 15 always ready and willing to do what we need. He has helped with faxes, forms,
lists, marketing scripts, etc. All of your staff has been friendly and helpful

We know that we still have a long haul ahead of us but we are sure that with our
hard work and ABS's support we WILL be successful

-

L b fota K

Carla Covle Zafereo & Brad Roberts

5114 Balconies Woods Dr, = Sulte - 307, Austin, TX 75759 - phone 512, 77155539 « fpx 512 2190938
Irgphitpoc thers EokSgumiswny. el
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June 14, 2000

Mr. Lenny Welch
Amencan Billing Systems
13809 Research Blvd,
Suite #7035

Austin, TX 78750

Dear Lenny:
We have signed a contract number two. It is the second one today. Another storage
company here in town, We are working on marketing letters for his existing tenants to

hopefully convert them from credit card or personal check 1o PAC

I was getting somewhat discouraged but managed to hang in there, and it paid off,
Thanks for all your help and encouragement.

Sincerely,

.

Linda MNeifert



Monty & Colbert Billing
Congultants

August 29, 2000

American Billing Systems, Inc.
13809 Research Bhvd, Suite 705
Austin, TX 78750

Diear Lenny,

Success number 31 Well, we just signed another vel for PPP. This is hecoming easier
each time. They are going to be using PPP as another option for those people who don’t
gualify for Care Credit. They are going 1o sign up aged receivables also. The office
manager we just signed today has already spoken with a friend from another vet about the
PPP. ‘We should be able to have a mecting by next week, resulting in success letter
numnber 4.

Sincerely, Sincerely,

[ am Jonnnfe ¥

Tammy Jbo Colbert Jennifer Monty
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June 14, 2000

Mr. Lenny Welch
American Billing Systems
| 3309 Research Blvd.
Suite #7058

Austin, TX 78750

Dear Lenny:

Well, it finally happened. We signed a contract today, This is with a storage company
here in town. It happened just as you said it would. I went to the meeting with contracts
in hand. The gentleman 1 spoke with 1s ready to drop credit cards all together now. He is
opening # new facility in the near future and is considering making PAC the only option
of payment.

It didn’t hurt anything that his office menager is also a former banker. In fact she was
enrolled in two classes 1 taught while working at a local bank. She fully understands the
concept and was very excited about the change. She is also looking forward to
eliminating the credit card hassle once and for all.

It s ag yvou sad in class, a matter of numbers, We had sent out letters to 30 companics
for PAC and have three pending and the first of three signed contracts. It pays to be
patient. 1 could not have done it without the unending support of my husband and
yourself. Thanks for all your help and encouragement.

Sincerely,

)

Linda Meifert
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August 31, 2000

Mr. Jason Hayes

American Billing Systams, Inc.
13809 Research Blvd.

Suite 705

Austin, Texas 78750

Dear Jason:

| am writing to let you know | signed my second contract on August 22, 2000.
Anaother dental practice has engaged my services for the Patient Payment Plan,

This account was as easy to get as the first. It just took me longer because |'ve
been sitting in neutral for the past few months. Once | got myself back in drive |
had this one within a week. The office consists of three dentists and I'm told it is
a very busy practice. | did approach them about their claims filing, however. they
advised they were already doing it themsseives with a very low rejection rate. 1l
give it a little time and then go after this again!

| met with the office manager and front office staff to do miy little training session
and let me tell you they were very excited. They started asking me if | had
contacted first one dentist and then another. They gave me two cards of others
to whom they refer business and asked me to contact them. They also were
making suggestions about other types of businesses that might use PAC. With a
group like this, | won't have 1o do the work, they'll be doing it for mel!

Again, thanks for all your support. I'm looking forward to my continued success.

Sincerely,

(ke /_{Tq‘.'wc-rf_p
Wicki Brock

A LICENSEE OF AMERICAN PFILLING SYSTEMS, INC



The Rockford Group

718 Brentwood Lane Richardson TX 75080
Phone: 214-478-1028 Fax: 972-669-1017

Mlay 4, 2001

Re: New Client Signup

Dear ABS:

I recently signed op o new client for PPF: MBI Central in Dallas.

One af thelr new employvess came from another doctor's ofTice, where PPP was being used. Lisa, the

new employee, recommended that the MRI people tulk to us, and after my visit, they signed up for
FEF.

Their average MREI is 51,400, 50 we agreed for their patients to pay 3200 down, and we will “fingnee”
the remaining 51,200 over & monihs, We are excited about ¢he new client.

Please send me LM Electronic Clalms Brochurées a5 my bopus {erder form enclosed).

Thanks!

Tem

Tom Parris



