“Simple Solutions for Smart Business”

SUMMIT

OFFICE SOLUTIONS

American Billing Systems, Inc. July 8, 2000
13809 Research Blvd.
Austin, TX 78750

Dear Lenny & the Rest of the Folks at ABS, Inc.,

After almost 7 weeks, my first client is starting to get checks in the
maill!!l! This is great!!!! It took me almost 2 months to get the first one,
and now that I'm getting comfortable with the whole process, I'm going
after bigger and better accounts.

| landed this account, a Chiropractor, by just stopping by the office to
drop off some material. | was lucky enough to talk with the Office
Manager who was in the middle of printing and enveloping insurance
dlaims. She told me they still send them through the mail, and that the
doctor stopped taking medicare patients because of the slow or non-
payment of claims (some in excess of 1 year). She was really interested
(hyped is more like it) in what | had to offer and said she would talk to
the doctar about it. | left her a couple of brochures and a tape. | wasn't
out of the parking lot by 100 yards when my cell phone rang.....it was
the Office Manager wanting to set up an appointment for me to talk to
the doctor. Needless to say, by 8:30 the next moming, | had my first
client. Not only did they sign up for EMC, they also signed up for FPP. |
made them a new superbill (the one they were using was barley legible)
and went to work getting them signed up with Claimsnet.com. It took a
little longer than | expected for Claimsnet to get things rolling, and I'm
still having some problems with them, but they're working on it right now
My claimsnet rep, Kim Perkis, was and continues to be very helpful
answering my guestions and getting problems solved. She's a jewel!!!!
Got the first batch filed 3 ¥ weeks from the day we signed the account.
Dr. Doyle received his first check just last week, 2 weeks after filing the
first batch!!!! Now he's referring a Chiropractor friend to me!!!!11!!

The ABS marketing plan really worked for me. | found it best to make
face-to-face meetings instead of phone calls or informal letters.  Luck
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and a little bit of prayer doesn't hurt either. I'm in the process of using it
to land a 5 office doctor (12 other docs work for him) and an office out of
state (my mother-indaw's Chiropractor). With the upcoming changes in
the Workman's Comp laws that will allow us to file those electronically,
my business will double, if not triple in the immediate future. Thanks
ABS!HHMm

Sincerely,
Craig Kindel
Summit Office Solutions

P S | found what works best for me are the ECP & PPP brochures and
the cassette tapes. | put a little package together with a letter | made up
and take it to the offices | visit.
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Craig



Aspen Professional Services

For All Your Cash Flow Solutions

Tune 18, 2000

Dear American Billing Services:

It has been 2 long fime coming, but I signed my first account on May 20 | 2001 with a chiropractor. 1 am
providing them with the electronic claims filing senvice.

1 attended my training session in April of 2000. 1 went home, named my business, opened 2 checking
account and designed and ordered my business cards, And that is where Tleft it

I had a few personal iragedies deter me from starting my business. | did not think I could handle ane mare
thing to work at and worry sbout. Then with the birth of my first child, a baby girl, in February, that was the
eye opener. [ did not want to go back to work

Well, I did have 1o go back 1o work. And thar first day having to leave my baby with someons who would
spend more hours in the day than me was heart wrenching. So I doveright in. T took a day off of wark. |
picked out ten medical businesses to soficit. T walked in, introduced myself and Jeft them a couple of
brochures as well as some candy | was scared to desth. Marketing was not my cup of ten. Before T went
in to my first bugness I sat in the ear far ten mimstes trying 10 poveh myself up. But T went in to each
business, then [ did follow up cafls and got my appointrment with the chiroprastor. The rest is history.

1 mus: admit though, this i quite the challerge for me. It is bard to manage being a wife, & new mom,
having a flll time career and also starting my own business. But [ book towards the fiture and know that it
will be worth it in the end. 'With my first account opened, T kmow others will follos: Then my goal of being
able 1o quit my fiull time job to stay home with my little gid will be met.

So for those of you who are trying to balance other things and struggles, it can be done I am living proof,
This gccount would not kave happened withouwt the words of wisdom from Lennv Welch and the advice and

encouragement from Steven Philips.  Thank you both with afl my heart Also, 2 huge thank you to my
hushand, Dan, for his suppont and en¢ourmgement
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After five short months 1 have my second account. This account is an acupunciurist. [
offered to her electronic medical claims.

After calling every acupunciurnst in the phone book 1 landed one with two more
possibilities.

The stafT at ABS were very helpful in getting me set up with my first EMC account,

Thank vou very much.

Debbie Reyvnolds =
" |" < I':\\
A KNS
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Industries, Inc.
March 27, 2001

Dear Annctte & support staff,

We would like fo tell you our first success story. After about 2 months of deciding whaz
we actually wanted to do with all the resources we got from training, we landad an
account with a local wility company.

We found out whoe we needed to contact and mailed the Pre-Authorized payment and
Check-by-Phone hrochures with a letter and card, Fortunately for us once they received
the material, before we had a chance to call back, they Jeft our first meaningful voice
mail, They were interested in using the Cheek-by-Phone service. From that point we
scheduled the appointment.

We went in prepared to gather information to present in a pmpn-sal They wanted 1o talk
about what it would take to get the ball rolling and were eager te give us any information
we needed, We worked up some pricing with the help of Steve at ABS and took them the
copiract the next week. [t was that EASY'!

The utility company bas 16,000 clients and 4 gasiwater companies with 3000 chents
There is a lot of potential here and we plan to take advantage of all prospective
opportunities, We will keep you posted on our progress. The sky 18 the limit.

Thank you,
F

/;ZJE‘/";‘?&

Please send a package of the bank drafting brochures.
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March 3, 2000
Cear Lenny,

I'm happy to share my first success story with yeu. | dign’t have the connections
that some of the other ABS licensees talked about during fraining. | knaw |
would have to create my own network, | joined my Chamber of Commerce
ard it's been a great investment. | ottended the new member's breakfast
meeting. Eoch person stoed up and described their business. "I'm a cash flow
spaciclist, and | provide an effective means of collecting account receivables in
a timely manner...." At the end of the meefing | was approached ond told by a
tellow member that he was looking for sameone to help him with his account’s
receivables. We set an appointment and | met with him later that week. Hels
starting a new endeavor that creates recuring monthly subscription payments
for fraining materials which he sends to various businesses. | gave him an inifial
proposal and we discussed his needs. We scheduled a secend meeting a
couple of weeks later. The end result is that | have signed my first client.

Throughout this process, Lenny made himssif available to answer questions,
moke suggestions and encourage me. Approaching the marketing end of the
business made me somewhat insecurs, Lenny raised my confidence level by
sharing good marketing techniques. | want to thank Lenny and coammend ABS
for being there alter basic training. Going cut info the real world is when |
needed ABS the most and it has made o difference.

Looking forward to growing my business and success to all A2S licensees.

Sincearely,

Annette Aultman
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Vo Venny @ Amerscan Billug Sytems
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We wipsed wne ccvamnt i December with [Dr Brogn Granthas, 4 Churatnictor, in the
Oueriand Park, KS arva, We nere schedwled to make ber first Patient Paymtent withedron
ot fansary 4%, | lomerer, her office hagp quet over the hudidays and e f¢ fryfeeg bo fined o
diplomsaiic waty o sel wp peaple on the pavment plaw and be the Daciar. The feelr ibat i
creales a conflict of fnterest amd i corvently lonkesng for office b, 1'm conficdent that i is jus
@ inor sef back, | speak wath ber aflen and she is very exvited about the whol frnigrtamy,
e Bapec to bure someome bired in the wist fow neeks and bo et it roiling fn Febriary,

W' are wloo in the procere of a presentation with our charch, We are irying fa set fhewe uh om
a DAL program for tithing, "I'bis, bowerer, bas been a cheillene, Burch wilf be meeifug with
fiwamce comemeitioe messt Wednesday ninht for a feual vate,

We ales buve appoimiments soheduled mith a harband aund e cewlist team, ppmnactics amd
camee center, o Faneratd homie, @ marisal arts acaemy, and a meerdogisy, '

Al of the above memisoned places are people that we kwow or flaces ibat we atiend. W
amply pari togerher imformation packels sesing the PAC tr5-ald brochures and g brief letier.
Ve umnazaing thing i the commestions thal these peaple have. e heve arven il of them exctrn
bnchares and affer them inceniives i for referrals, We bave fosered ont thai we have @ rery
larpe “warm el 1o wark in,

We are boping to have at loast 5 cients by May of this year and af lpast 10 by Decemsber of
this year. I we huve the 5 by May | will be decreing ey dusband’s company fo work fufl time
o i
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Success Story

Diear Lenny,

Greeting from the Show Me State. T finally have my first client. My
hushand and I attended your class in January, 2001. We had a very pleasant stay.
We felt confident in this new journey we were about make. After returning home
my hushand was in a serious car accident which left me on my own in marketing,
interviews, telemarketing, etc... I never had a job in any of these areas until this
husiness,

I went threw many methods, but the phone and fax is my best marketing.
The phone was the method T used on my first client. 1 offered this doctor the
Flectronic Claims service. On the second interview 1 had with this doctor, I catled
Lenny to help me out, That was the best thing I did that whole day! This guy was 50
hard, Lenny ask me if I was sure I wanted to work for this guy. We wenat to lunch
twice before he agreed on signing the contract. This doctor was still using the old
HFCA forms and he was using codes from the old CPT book. Yes, he needed help
bad. This client was not & easy person to get, but I was determine to pursue him just
in case | ran into another doctor just like him.

In all, my husband is healing and doing just fine. Each interview I went on I
made sure [ prayed the Good Lord gave me the strenth | needed in ever area. He
came threw at the time 1 needed him most. Espeically when He said,"Call ABS
Now"! The word of God says, my sheep knows my voice. Because | listened, help
was given to me and I got this client.

1 encourage everyone to believe so you can recieve. We only have what we say
and we should say what we want. [ believe by faith more doctors will call me for my
business in due season. My God bless everyone who is willing to succeed.

Rose and Rubin J.



Automated Billing Services

7715 1318 8T. CT. B, Ste 2
Puyallup. WA 98373

Phone (253) 531-1825
Fax (253) 531-1883

February 8, 2000

American Billing Systems, Inc.
13809 Research Blvd., Suite 705
Austin, TX 78750

Dear Lenny,

| want to take the time to share with you and ABS, Inc. our experience in ¢stablishing our
first account as a billing service center,

Before acquiring our first account, Vicki and 1 spent two years ressarching other
companies that offered electronic claims filing. We were focusing on filing insurance
claims only, because that was what we were familiar with and what all the companies had
ta offer. We didn’t find or fieel comfortable with any company. unfil we met with an ABS,
Inc. representative. ABS, Inc. gave us the knowledge, support and encouragement 1o
establish what we have done with our business

First of all, we spent one week setting up our office. We decided January 3rd would be
the perfect time for that because of prior obligations. However, on January 10th we sent
out our first marketing materials which consisted of flyers provided by ABS, Inc.. On
January 12th, we followed up with phone calls, and then preceded to cold call on the
providers that were not filing their insurance electronically.

The first office we called on was very imerested in what we had 1o share.  After speaking
with the receptionist, office manager and the doctor, we left them with a folder that
contained an audio tape, brochures and worksheets for them to review. Before leaving
that day, we were able to set up an appointment with the doctor and the office manager
later that week.

On our second visit, we were primarily going to focused on the electronic claims filing.
The doctor had heard of another doctor that was cutsourcing insurance claims, and the
savings it is currently providing the practice. However, after they listened to the audio
tape, the office manager and doctor were not only interested in the electronic claims
filing, but the Patient Payment Plan as well, Therefore, we think the audio tape was a big
help in establishing this particular account.



Diutring our visit, we discussed the Patient Payment Plan in great detail. We explained
how the plan works, and how the practice and patients would benefit from it. Before
leaving that day, we had a signed contract for the Patient Payment Plan and received a
$100.00 check for the set up fee. The PPP now gives their paticnts another payment
option besides strictly cash or credit card. And, many of their patients are able to continue
their treatment plans on a longer basis, therefore, making everyhody happy. Before
leaving that day, we set up another appointment to continue discussing the filing of their
insurance claims electronically.

On our third visit to the office, we were able to explain in great detail how outsou rcing
thelr insurance claims would benefit the practice. The dactor was very pleased and willing
{6 putsource his insurance claims. We charged & set up fes of $450.00, $4 00 per claim
and will be filing approximately 250 - 400 claims per week. We are very excited to
receive our first check for the claims we are filing this month and from the Patient
Payment Plan.

Finally, 1 would like to thank Virginia Griffin, Lenny Welch and especially J anelle Johnson
for all your support and help. You were there and when you sald you would be, you
helped guide us through all our questions, gave us enormous technical suppaort, and
contlinue to do so on such & short notice. ' We feel much more comfortable now

having ABS, Inc. beside us, and look forward to our continued success with our buginess
and ABS, Inc,

Sincerely,

Pat Rose
Billing Consultant



Rabert X, Millner
INNOVATIVE ACCOUNTING SERVICES

Accounting, Tax and Cash Flow Solutions for Small Businesses and Medical Practioners

11005 5pain Rd. NE Suite D Phone; 505 293-9419
Albuguergue, MM BFT11 Faw: 505 293-9706

March 23, 2001

Auneriean Billing Systams, [ne
Lenmy Welch

1 3809 Research Blvd

M, TX TRT30

Diear Lenny,

W signed our first client on March 7°, which is a PPP client. The clent is a lady chiropractor whom 1
happened 1w share o ride with-on o sk lift. When [ learned she was a charopractor. 1 gave her o quick
Presentation (helore wea gor 1w the top of the ski slope) abow the Patient Payment Flan (she doesn’t accept
insurance patents). She thought the concept was a great idea, but wanted to 1alk tw her practice
management consultant first. A mont Laser she became o client. 'We ore looking forwaed (o talking w her
comsultant as a referral source to medical practitioners, Coee our relationship s firmly established, we
fmiemd 1o magpest she take insurance patients, which of course we would do the electronic filing,

Our ¢lient also talked (o her friend who is also a chiropractor in North Carolina. Her friend thought the
PPF as a preal idea and wished she hod something like it in her ared. [ old my client we could handle her
fricnd vin fax and Federal Express with no problem. Hopefully, her friend will become a clent also. The
lessan learned is that you never know whire your next client will come from and you miust use every
npporninity that presents itself,

Althoush we aitended ABS's training in Cwtober, we didn’t start any marketing activities until Fanuary
2001. During the interim, we parchased Microsofi Publisher softwarg so that we coubd design and pring our
o business Cards and muorketing berters. We have sent ot about 50-60 leters, but have received only one
response, which did not work out, Becuwse of a prnting problem, we had to stop sending marketing laners.
We use an ink jet primter (0 pring o d-color header for our letterhead and a laser primter w print the text of
the letter, Unfortunately, the laser printer i= 5o hot that the roller wiuld gack ug o bit of the header ink and
redeposit it in the text aren. Comemercial printing of 4-color letterhead is foo expensive (5350 for TO00).
The solution i to print the text on plain paper first and then print the 4-color letterhead. S we are now
ready to resume matling marketing letiers.

Sincerely.
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Professional Cash Flow Management
770 Tomaszewski
Lemont, IL 60439
4-1-2001

Lenny.
| would like you to know that Professional Cash Flow Manpgement has signed up their
first doctor. It took some time but | now see our small business heading in a forward
direction. The sgreement was signed in early February and since then we buve been
organizing and rescarching the podiatrist’s long backlopg of claims. Using Medisoft we
have jusi bepun filing thése ¢laims through Claimsnet.com. We now feel prepared 1w hat

the streets in full force and really get the ¢laims moving.

| feel confident that within the next vear this business can replace our full time jobs
allowing us to be our own bass’, The process has been slow but is now really starting 1o

take shape and our future is looking bright.
Sincerely,
Mlaria Zlaos

w7

Frank Llatos
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Cash Flow Solutions

March 7, 2000

Annette Gardner, Presidant
American Billing Systems, Inc
13808 Research Blvd,, Suite #705
Austin, Texas 78750

Dear Annette:

| feel so compelied to write this letter to you regarding my feelings on the business
opporiunity that American Billing Systems, Inc. offers to their selected licenses's,

| edmit, when | heard the radio adverlisement of the upcoming seminar in Fresno, it
really all sounded too good to be true. | know the old adage, "If it sounds foo good to be
true, it probably is". However, | decided to attend the seminar anyway, | had a real
good, "gut feeling” afterwards. My son says that these “gut feslings" must be a
WOMAN thing. He wishes that men had that ability, because | was right!

My husband and | have made a few disastrous investments that have cost us a literal
fortune. He and | attended the "one on oneg” interview with Necia Cobb the next even-
ing, which | was very anxious to allend 1o hear more. He feil the same as | did, that this
15 me, this is what | am good at deing, this is what | have done for years for someone
alse. He even stated to ma, "Why not work for yourself and you keeap the profits for a

change"? We both had a strong positive feeling and decided | should move forward
with it. If only we had listened before to my gut feelings, we wouldn't have lost a fortune

in all of those bad Investmeants. Bul, wa're making up for it now,

| have owned numerous businessas in the past. They ranged from sewing for the Miss
California pageant, a Wine and Deli Store, two Flower Shops at two different times, a
Construction and Insulation Company and an Optical Company with 3 branches in the
Sacramento area. Mos! required a very large financial startup investment and did noth-
ing but eat more and more investmant money until it became a financial disaster. If it
was financially successful, it required a daily investment of 12 to 15 hours of work from
me, which made it a poor investmant, as well. | had all the "employee” problems with
glmaost every businass | owned, along with high overhead expenses. | was so fed up
with all the "problems”, associated with being the owner, that | was just exhausted. |
was ready to work the hours | wanted to and to make some monay for mysalf but al-
ways felt thet only existed in dreams. That all changed the night | attended the seminar,

for the extreme better, | might add

One of the beauties of the opportunity that American Billing Systems offers is you don't
have to work yoursalf to death to financially succeed. Your only limits are the cnes you

17307 RoAaR 38 « MapeEra. CO6 D3638
(ToLL FREE): 1-B77-645-B300 = (5593 845-8300 = FAX (559 845-8301



place on yoursell. You get absolutely everything out of this business that you are willing
to put in to It | could not be happier with the program, product, support and the kindness
of the personnel that you have on staff. | really enjoy the fact thal everyone at American
Billing Systems, Inc. makes me fee! like a family member instead of a client that simply
purchased a product.

The quality of the training, the thoroughness of the system, the ongoing support, the
availability of upgrades and supplies, is of such vaiue to all of us that purchase your
system. The fact that ABS Is consistently siriving to produce and develop angaing
superior quality marketing tools and keeping up with the ever changing world of
technology, for the betterment of all of the ABS licensee's, is definitely an asset to all of
us. Piease continue to hire the most honest and pleasant personnel as you currently
have. | have NEVER received anything less than the kindest. most honest answers and
the most pleasant personalities from any of your employees in absolutely every division
of the compary.

After obtaining my first client, | could not believe how easy the other clients came to ma
by referrals. The ABS iraining personnel told us that this is usually what happens, Of
course, being from Missouri, the "Show Ma" state, | took that lesson in with a "Sure they
do" attitude. But absolutely everything they told us was 100% correct. | never had to do
the presentation again, after securing my first doctor client. That first client referred his
friends to me and due to his recommendation, they were ready to sign up without
seeing the presentation, because | gained the trust and admiration of my first chent from
fulfilling the promises | made to him. It is definitely like the old adage and the Bible says,
"You reap what you sow”, and "The road that you choose to walk down, good or bad,
will come back to you ten fold”

Our continued success is dependant on, not just ocur own strive to succeed, but also on
ABS's continuance to develop, test and acquire the most advanced, up-to-date markat-
ing tools available through keeping up with the ever changing technology of today's
world. ABS will always lead us into the next generation of business by striving to instill
tha utmost confidence in our own abilities. This enables us to advance our abilities in
offering our clients the best and newest technology available to date. | couldn't be more
thankful to ABS for welcoming each and every one of us to your family. My heartfelt
"Thanks" goes out to each and every one of the members of your team that conbinues 1o
strive for excellence to improve upon a virtual prefect product and system,

Here's wishing all of us a continued profitable association wilth one another, for business
sake. Please feel free fo offer my name as a reference for new potential licensee’s to
call. |would be more than happy to share my experiences with them

Nlosetl

Casey Gallock,
Licanses in Madera, Califomia

Sincerely,



