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INGENIOUS GLOBAL
Financial Services
Personalized Services for Innovative Healthcare www.IngeniousGlobal.com
309 E. Lincoln Hwy, Suite 300, Exton, PA 18341 Phone: 1(888) 575-8335 Fax: 1(866) 217-2951

November 21, 2007
Dear ABS Success Team,

Our company (Ingenious Global LLC) was formed with license from ABS in April’07, but we started our full-
fledge marketing efforts in August. I could not able to go for the live training, so we had ordered the CD
course. Initially, we were looking to start this venture on part-time basis but soon realized that we could get
more value by doing this fuil-time. We started marketing beginning first week of August, after I left my
position as Sr. Financial Analyst with University of Pennsylvania Health System in Philadelphia to focus on the
business.

My background was as financial analyst with Christianacare Health system, Delaware, and prior to joining
them I worked for Mayo Clinic, Jacksonville as Financial Analyst for 10 years.

1% account:

While we were in Florida in mid August we started talking to the Psychiatrist. In September, we took 10 days
of vacation while we were in the discussion with a psychiatrist who was upset with his billing company. When
we explained about our services, electronic, real-time filing of the claims, his eyes literally lit up. He was not
pleased with the delays and the previous company’s inability to generate reports, follow-up on A/R and
manage his expectations. We offered to do a no-cost, no-obligation practice analysis to determine his
situation. We were able to convince him that using our system would save him money. The rest was history
as he offered to work with us to do the transition and start working on his claims. We did sign up and got our
first account with the leading Psychiatry practice in Jacksonville, Florida of about 1,700 claims per month and
also the patient payment plan. I visited Florida in mid September and finalized the deal. I picked up all the
signed paperwork and also the initial check on September 27". We are looking forward to a long-term
working refationship to serve this huge practice. '

2" account:

We were referred by the office manager of our 1% account to our next account. This physician’s billing was
being done by his wife and this was just a disaster waiting to be happened. This physician was barely making
any money as most of his claims were not followed up. We did the practice analysis and were able to
convince that slowly but surely we could “rescue” this practice. This account generates about 800 to 1,000
claims a month and we signed them up on September 29%,

I have been going to Florida to our home state every month since August and getting our old connections
together and setting up our business. 'We are confident that we will be able to build a successful business in
.the coming 8-12 months.

I could not have been able to do this without the ABS support team.

Best Regards,

Bhairavi Chavan, BBA, MBA/HCM
President & CEO :

Ingenious Global LLC -

309 E. Lincoln Hwy, Suite 300

Exton, Pennsylvania - 19341

Phone: 1(888) 575-8335

Fax.  1(866) 217-2951
bhairavi.chavan@IngeniousGlobal.com



Patrick Phillips

From: Robert Reichert [robnrob4@frontiernet.net]
Sent:  Monday, January 07, 2008 11:32 PM

To: patrick@americanbilling.com

Subject: | just wanted to thank you.

Patrick;

Hello, this is Robert Reichert from the December 2007 training class. | just wanted to take this
opportunity to thank you for providing this opportunity. ABS can along at the perfect time in my life. |
have been dreaming of financial freedom for over 20 years. | have been involved in everything from
AMWAY to every MLM in between. I thought they would all work and | hoped they would all work; but
they didn’t work out. The difference with ABS is | know it will work! | was confident before going to
training and since | have been back my confidence has exploded to an unshakeable knowledge that it
will work. This is my business. | can proudly say that | am an American Small Business owner. You have
made this opportunity available for me and anyone else who wishes to just reach out for it. This
opportunity will change the course of my life and that of my family; for that | shall be forever grateful.

| would also like to let you know that | just finished your book, “How To Reprogram Yourself For
Success”. After having read Dr. Helmstetters books numerous times and having them help me make
positive changes in my life, | can tell you that your book is nothing short of phenomenal! You take the
teachings of Dr. Helmstetter and make them personable and understandahle for everyone who will take
the time to read this book. | have advise all my children and my wife to read this book and they have
committed to it. | will be using some of the scripts in the back of the book to “Reprogram Myself For
Success” as you describe. The positive self talk CD that you gave us in training is an excellent tool to help
build self-esteem and is making a difference in my life.

Again | would like to sincerely thank you for all that you’ve done for me, my family and all the other
licensees that you have helped along the way. Not only with this opportunity; but with the positive
attitude that you shine. [t is my pleasure to know you and someday | hope to be able to even call you
friend. You are a great individual!

You as an update, | am just waiting for my business license, | have formed my LLC and all the other
paperwork is done. | am so excited about my life right now that It is hard for me to sleep. Again thank
you for everything.

Sincerelyl;
Robert Reichert

1/22/2008



Leading Edge Billing Services

. ‘Carmen Armond

Owner

8181 Tezei Rd. #102105
San Antonio, TX 78250
210-265-5926
Cell: 504-338-8578
lebs0412 @yahoo.com

‘March 8, 2007
'am writing this letter to thank American Billing Systems for all the support they halve given me.

I landed my second account on February 15, 2007. I have been networking for the past couple of
months, in my networking I have stated how important it is to have and share their NPI# with all
other providers, facilities etc... the word got out that I would help Dis. log on and retrieve their
NPI#’s. A Dr. called for assistance, as he was logging on he started talking to me about my
billing services, and I asked him if his current billing Company was web based, (they were not)
He liked that he could see all his patient data any time, any day, anywhere. This Dr. is a General
Surgeon and it was very important to him to view his patient info at any time because his current
billing Co. gave him no accesses to his patient’s info. We meet the next week the Drs. “needs”
was for me to bill a part of his practice after my presentation he has awarded me the whole
account both his General Surgery and his practice “billing %, with in two weeks, [ had a signed
contract. In my presentation the most important focus was service, I listened to what their needs
were first then I went in detail of what we could offer, what sold my client was the internet
accessibility, no soft ware to down load, no soft ware to up grade. This is just the beginning, my
goal is to have minimum of ten clients before the year-end. :

Sincerely,

oirro ool

Carmen Armond, Owner



